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Value Added Services -

A key component of LGIT’s services/products
to our members is providing membership with
additional value-added services designed to
reduce or limit liability. When LGIT partners
with outside insurance carriers to provide
coverage for our members, we look for partners
that also focus on providing value-added
services to their insureds.

The following breaks down how members can
access the value-added services available from
LGIT and its partners.

EQUIPMENT BREAKDOWN INSURANCE

Hartford Steam & Boiler (HSB) is our NEW
Equipment Breakdown insurer. HSB will
contact members individually to schedule
inspections of your equipment as required by
Maryland law.

If you recently installed new equipment or
received an inspection notice from the state, you
can contact HSB as follows:

Inspection Scheduling:
1. Inspection Hotline: (800) 333-4677
2. Email: NSCINSP_HOTLINE@hsb.com

Please identify yourself as:
1. Inspection reference account # 1002532
2. APIP account/policy # APIP2020

3. LGIT Broker is Alliant Insurance
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UPDATE

When you call HSB, please be prepared to
provide the following information: equipment
type, location, contact person, phone number,
and your email address. Contact Scott

Soderstrom, Scott@Igit.org, for more

information.

CYBER INSURANCE

Beazley Insurance is our new Cyber insurer. It
offers a variety of risk management services,
including training and awareness modules and
webinars. For registration, contact Scott
Soderstrom, Scott@Igit.org. Once registered,
you can access its risk management services at
beazleybreachsolutions.com/usa/login.

Once you are logged in to the risk management
portal, a great place to begin is the “Getting
Started” section. This section includes a short
presentation explaining how the Beazley
services team will work with you to successfully
manage a data incident/breach. It also includes a
demo for navigating through the website, and a
presentation on developing an effective incident
response plan. We encourage you to learn more
about the resources offered for training your
employees on the “Training” page.

Also, we suggest you download the new edition
of the Information Security Incident Response
Guide and share it with all the members of your
incident response team. It covers the
containment tasks, investigative questions, and
sources of evidence for eleven different types of
incidents, including ransomware, unauthorized
network access, business e-mail compromise,
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and other social engineering scams. Not
everyone on the team needs to master the
material, but it would be helpful if everyone on
your team was familiar with it.

If you need to report a cyber incident during
regular business hours, contact
TMBclaims@beazley.com. To report an
incident outside of regular business hours,
contact AlliantCyberClaims@Beazley.com.

DEADLY WEAPON (ACTIVE SHOOTER)
INSURANCE PROGRAM

Beazley Insurance is also our new Deadly
Weapon insurer. It offers a number of value-
added services to our members, including deadly
weapon and security vulnerability reviews and
webinars. For registration, contact Scott
Soderstrom, Scott@Igit.org. After you are
registered, you can access these materials at:
https://deadlyweaponsprotection.com/.

In the event of an emergency, the Claim
response and Crisis Management Hotline is 860-
677-3790.

HR COMPLIANCE PORTAL

This is a free service to Liability Pool Members
where they can access a personalized website
with a state-specific handbook builder, forms
and posters, HR Resources, Cyber Training, and
more. Contact Michele Keplinger,
MicheleK@Igit.org, for login and more
information.

EMPLOYMENT HOTLINE

A toll-free hotline available to Liability Pool
Members, LGIT’s Employment Hotline provides
free access to an attorney for advice on
members’ pressing employment law questions
and employment liability issues. If a member
uses the Employment Law Hotline before
making an employment decision and the matter
later ends up in litigation, the member's
deductible for that matter will be reduced by
half. Contact Michele Keplinger,
MicheleK@lgit.org, for more information.

ONLINE CAMPUS

LGIT offers free online training through its
Online Campus. This program offers hundreds
of online courses, many of which are written
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specifically for local governments and
governmental agencies. There are over a
hundred Law Enforcement courses, including 39
MPCTC approved and accredited classes. This
training program is designed to provide LGIT
members increased training options and
flexibility. Therefore, all of the online courses
are available 24/7 from any computer with
internet access. Contact Michele Keplinger,
MicheleK@Igit.org, for login and more
information.

TRAINING AND EDUCATION

LGIT offers comprehensive training programs
which assist the individual risk management
efforts of the members of the Trust. The
programs are structured as seminars, which
feature topics that are specifically designed to
address the needs of our members. Contact
Larry Bohlen, LBohlen@Igit.org, for more
information.

Seminar topics include (but are not limited to):

e Harassment in the Workplace

¢ Qualifying Contractors

e Sewer Backup Prevention

e Defensive Driving (DDC)

o Certified Flagger Training

e Basics of Risk Management

e Reasonable Suspicion (Recognizing
Drug and Alcohol Misuse)

e Supervising with Confidence

e Accident Investigation

e Police Liability Training

e Implicit Bias Training

e Public Officials Employment Issues

e Special Events and Park &
Recreation Issues

e Emergency Vehicle Operators
Course (EVOC)
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